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DOVER TOWN COUNCIL

Minutes of the Meeting of the DOVER TOWN COUNCIL held in the Council Offices, Maison Dieu House, 
Biggin Street, Dover on WEDNESDAY 9TH SEPTEMBER 2015 at 6pm. 

PRESENT

Town Mayor, Councillor C Precious, in the chair 

Councillors

D Boulares N Rix
P Brivio P Wallace (from item 6)
A Jenner G Wanstall
S Jones M Wood

J Lamoon R Wright
V Philpott

124. APOLOGIES FOR ABSENCE

Apologies for absence were received from Councillors Dimmock (work commitments), Mayall 
(work commitments) and Walkden (holiday). 

125. DECLARATIONS OF INTEREST

Councillor Jones made declaration of a disclosable pecuniary interest concerning agenda item 6a, 
public conveniences. 

126. MINUTES

 The Town Council considered the Minutes of the Town Council meeting held on 24th June 2015. 

 RESOLVED: That the Minutes of the Town Council meeting held on 24th June 2015 be approved 
and signed by the Town Mayor. 

127. PROGRESS SHEETS

The Town Council noted outstanding resolutions made by the Town Council. 
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128.  COMMUNICATIONS FROM THE CHAIRMAN

The Town Council noted the Town Mayor’s list of engagements since the last meeting.

129. COMMUNITY & SERVICES COMMITTEE

 The Town Council considered the minutes of the Community & Services Committee meeting held 
on 30th June 2015. 

 With the permission of the Chairman Councillor Jones joined in the discussion concerning public conveniences 
but did not vote. 

 RESOLVED: a) That minute Nos. 77 to 84 and 86 to 88 be received; 

  b) That the Town Council fund public convenience provision for Maison 
Dieu/Biggin Hall up to an annual cost of £10,800 and only until Biggin Hall is 
transferred to another organisation, other than DDC, with any necessary 
negotiations delegated to the Proper Officer and the Chairman of the Community 
& Services Committee; 

  c) That the Town Council look into an opportunity to refurbish/build better 
quality public conveniences adjacent to the Maison Dieu Gardens Car Park to its 
rear; with negotiations delegated to the Proper Officer and the Chairman of the 
Community & Services Committee; 

  d) That the Town Council continues to run, and expand as possible, the 
Community Toilet Scheme within the agreed budget. 

130. PLANNING COMMITTEE

 The Town Council considered the minutes of the Planning Committee meetings held on 13th July 
and 8th August 2015. 

 RESOLVED: a) That minute Nos. 89 to 98 be received; 

  b) That minute Nos. 109 to 119 be received. 

131. CIVIC & SPECIAL PROJECTS COMMITTEE

 The Town Council considered the minutes of the Civic & Special Projects Committee meeting held 
on the 21st July 2015 and the extraordinary meeting held on the 26th August 2015. 

Councillors Jones, Rix, Philpott and Wanstall spoke in support of Dover Rugby Club’s application 
for financial assistance.  Concern was expressed that the owners and landlords of the property 
(DDC) were not carrying out proper repairs or making any financial contribution to the 
improvement or event maintenance of its own property.  It was agreed that Dover Town Council 
would support the Rugby Club in seeking a Community Asset Transfer of the grounds and 
buildings.  

 RESOLVED: a) That minute Nos. 99 to 104 and 106 to 108 be received; 

  b) That minute Nos. 120 to 121 and 123 be received; 

  c) That the current lighting scheme be accepted, at a cost of £13,000; and that a 
budget of up to £11,000 be set aside for the tree arrangements, electricity and 
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contingency; all costs to be met from the Festive Lights provision in the Civic & 
Special Projects Committee’s 2015/16 budget;

  d) That a budget of £5,500 be agreed for the organisation of the 2015 Christmas 
Event; costs to be met from the Events Facilitation provision in the Civic & Special 
Projects Committee’s 2015/16 budget;

  e) That all negotiations, contracts, agreements and arrangements concerning the 
Christmas lights and event be delegated to the Proper Officer and the Chairman of 
the Civic & Special Projects Committee; 

  f) That the Town Council fund the Dover Rugby Club’s application for financial 
assistance up to a maximum of £25,000 (which includes a contingency amount); 

  g) That all necessary arrangements in respect of the funding of Dover Rugby 
Club’s application be delegated to the Proper Officer and the Chairman of the 
Civic & Special Projects Committee. 

132. TOWN COUNCIL FINANCIAL INFORMATION

 The Town Council approved the payments made by the Town Council for June and July 2015. 

 The Town Council considered the Quarterly Budget out-turn to June 2015. 

The Town Council considered the RFO’s report of 28th August 2015 concerning the Annual Review 
of Financial Regulations. 

The Town Council noted the RFO’s report of 1st September 2015 concerning the Annual Accounts 
and Return; Year ended 31st March 2015. 

 RESOLVED: a) That the payments made by the Town Council in June and July 2015 be 
approved and the schedules signed by the Chairman; 

  b) That the 2015 Financial Regulations be adopted with immediate effect. 

133. GOVERNANCE & ACCOUNTABILITY

 The Town Council noted the current situation concerning the 2nd Draft of the Town Council’s 2015-
2019 Ambition Plan. 

 The Town Council noted the 2014/15 Annual Report.   Councillors present wished to thank the 
Town Council’s staff for their hard work in compiling the Annual Report. 

 RESOLVED: That the 2014/15 Annual Report be accepted and published. 

134. COUNCILLORS GRANTS

 The Town Council noted the current situation concerning Councillors’ grants (spreadsheet handed 
out at the meeting).  

135. TOWN COUNCIL COMMITTEE AND EXTERNAL BODY REPRESENTATION
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 The Town Council considered nominations for Councillors to join the Town Council’s Committees.
It was noted that only 3 out of the 4 co-opted Councillors had given the Town Clerk their Committee 
preferences. 

 The Town Council noted the minutes of the Port & Community Forum meeting held on 6th May 
2015. 

 The Town Council noted Councillor Brivio’s report of 28th August 2015 concerning Dover Town 
Team. 

 The Town Council noted the minutes of the White Cliffs Country Tourism Alliance general meeting 
held on 16th June 2015. 

 RESOLVED: a) That Councillor Burke be appointed to the Finance & General Purposes and the 
Civic & Special Projects Committees with immediate effect; 

  b) That Councillor Lamoon be appointed to the Civic & Special Projects and 
Community & Services Committees with immediate effect; 

  c) That Councillor Ward be appointed to the Finance & General Purposes and the 
Civic & Special Projects Committees with immediate effect; 

136. QUESTIONS FROM THE PUBLIC

 The Town Council noted that there were no questions from the public pursuant to Standing Orders 
1 (d) to (m) inclusive and 3b (v) on this occasion. 

137. EXCLUSION OF THE PUBLIC

 To consider a motion for the exclusion of the public for the remainder of the meeting. 

138. STAFFING ISSUES

 The Town Council considered the Town Clerk’s report of 24th August 2015 concerning a minor re-
organisation. 

 RESOLVED: That the Proper Officer be authorised to confirm revised job specifications and 
gradings with staff as necessary to ensure satisfactory performance of the Council’s 
business. 

The meeting ended at 6.54pm

THE RIGHT WORSHIPFUL THE TOWN MAYOR 
(Councillor Christopher Precious) 

CHAIRMAN 
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  DOVER TOWN COUNCIL 
Report to:  Full Town Council 
 Meeting date: 21st October 2015 

From: Cllr Chris Precious, Mayor and Chairman of Community & Services 
Committee 

Date written:  13th October 2015 

Subject: Public Convenience provision in the vicinity of Maison Dieu and carpark 

1. INTRODUCTION

At its meeting on 9 September 2015 this council considered the provision of public 
conveniences in Dover an, in particular, the provision at Biggin Hall. Councillors are asked 
to consult that report (originally considered by the Community & Services Committee) to 
refresh their understanding of the current arrangements.   
On 9 September, Council resolved:- 

  1)That the Town Council fund public convenience provision for Maison 
Dieu/Biggin Hall up to an annual cost of £10,800 and only until Biggin Hall is 
transferred to another organisation, other than DDC, with any necessary 
negotiations delegated to the Proper Officer and the Chairman of the Community 
& Services Committee; 

  2) That the Town Council look into an opportunity to refurbish/build better 
quality public conveniences adjacent to the Maison Dieu Gardens Car Park to its 
rear; with negotiations delegated to the Proper Officer and the Chairman of the 
Community & Services Committee; 

2. INFORMATION

Meetings have been held with both Dover Community Association (DCA) and Dover 
District Council (DDC).  It appears that a transfer of Biggin Hall to DCA is likely to be 
completed in mid-October.  All parties are keen to ensure that public conveniences will 
continue to be provided on an interim basis until agreement can be reached over a final 
solution.  DCA are not required to provide public conveniences and it is obviously not part 
of the organisation’s core activities and purposes.  However, DCA is willing to assist in 
helping the councils in the provision. 

Once the transfer of Biggin Hall is effected then the commitment by DTC to DDC to 
contribute financially towards the opening, closing and cleaning of Maison Dieu public 
conveniences up to the agreed annual limit of £10,800 will cease.  DCA will be the lessor 
and occupier of the building. 



Its board has expressed a willingness in principle to allow the conveniences to remain open 
for a reasonable period prior to its refurbishing of Biggin Hall and while plans and funding 
for the provision of new permanent conveniences are agreed by the two councils.  If 
funding is provided by DTC then DCA will contract with a local provider for at least the 
current level of service with regard to opening, closing and cleaning the Biggin Hall 
conveniences.  It would also be willing to arrange for deep cleaning to try and improve the 
premises in the interim period.  The provision for public conveniences within the 
Community & Services budget for 2015-16 would allow for funding Biggin Hall toilets up 
to £15,000 after other commitments.  The principle of best value is not only a matter of price 
but should also take account of community benefit.  Allowing DCA to draw down the full 
amount would allow for various benefits including local employment, potentially cleaner 
premises and the ability to contribute to wider community objectives. 

Discussions with DTC councillors, DDC officers and DCA board members suggest that 
plans for a new facility should consider relocation closer to the Maison Dieu carpark, 
provision of environmentally sustainable building and toilets, space for potential shop 
mobility provision and a small community space allowing for a greater variety of uses in 
this important and central location adjacent to the Riverside Centre, the Well Resource 
Centre and The Biggin Hall Community Hub.  Discussions and planning will continue in 
line with DTC’s previous resolution and delegation (see above) 

3. DECISION

Council is asked to resolve:- 

To fund public toilet provision for 2015-16 at the Maison Dieu/Biggin Hall location 
following the transfer of the building to the Dover Community Association up to a 
budget limit of £16,000 with any necessary negotiations to be delegated to the Proper 
Officer and the Chairman of the Community & Services Committee; 

Statutory Powers: Public Health Act 1875 s 87 
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MAYORAL ENGAGEMENTS
9TH SEPTEMBER TO 21 OCTOBER 2015

SEPTEMBER 

9 (1800) Full Town Council Meeting 
11 (1600) Peoples Port meeting @ MDH 
13 (0940) Battle of Britain 75th Anniversary Service @ St. Mary in Castro 
14 (1800) Planning Committee Meeting MDH 
18 (1910) “Land & Sea” Art Exhibition @ Royal Cinque Ports Yacht Club
19 (1000) Macmillan Coffee Morning @ St. Mary’s Parish Centre
 (1745) Court of Kent Dinner @ Masonic Hall, Dover 
21 (1800) Town Council Communications Meeting MDH 
23 (1800) Finance & General Purposes meeting MDH   
24 (1830) National Citizen Service Graduation @ Dover Town Hall 
25 (1845) Mayor of Ramsgate Charity Quiz Night @ Ramsgate Football Club 
28 (1800) Briefing on Operation Stack & Manston @ DDC Offices 
29 (1800) Community & Services Committee Meeting, MDH 
30 (1200) Dover District Volunteer Centre AGM @ MDH 

OCTOBER

01 (1315) Visit to Winchelsea Medieval Cellars & St. Thomas Church & Town Museum 
02 (0930) Meeting with DCA re: Biggin Hall @ MDH 
03 (1020) Speakers Day event @ Hythe Bowling Club (with Town Clerk & Deputy Mayor) 
 (1750) “Way of Waiting” concert, St. Edmunds Chapel 
04 (1415) Dover Carnival Association Parade @ Phoenix Railway Club 
06 (1520) Mr Tant’s Funeral @ Barham Crematorium
 (1800) Civic & Special Projects Committee meeting, MDH  
07 (1215) Dover/Deal Citizen Advice Bureau AGM @ MDH 
09 (1910) Dover Lions Club Charter Anniversary @ Dover Town Hall 
11 (1515) Justice Service for the County of Kent @ Rochester Cathedral 
12 (1800) Planning Committee Meeting, MDH  
13 (1330) Deal Charter Day @ Deal Town Hall 
16 (1500) 2 Royal Ghurkha Regiment External Party @ Sir John Moore Barracks, Shorncliffe  
17 (2030) Combined Charity Concert @ Bluebirds, Dover 
18 (1400) Ramsgate Civic Service @ St Lawrence in Thanet Church 
21 (1800) Full Town Council meeting, MDH 
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DOVER TOWN COUNCIL

Minutes of the meeting of the PLANNING COMMITTEE held at the Council Offices, Maison Dieu 
House, Biggin Street, Dover, on Monday 14th September 2015 at 6pm 

PRESENT

Councillor C Precious (Mayor) 
Councillor N Rix (Chairman) 

Councillor R Wright 
Mr P Sherratt (Dover Society Representative) 

139. APOLOGIES FOR ABSENCE

Apologies for absence were received from Councillor P Brivio & Councillor R Phillpot both 
due to prior commitments,  

140. DECLARATIONS OF INTEREST

Councillors present made no declarations of disclosable pecuniary and/or other interests as 
required by law. 

141. MINUTES

 The Committee considered the minutes of the meeting of the Committee held on the 10th

August 2015.   

 RESOLVED: That the minutes of the meetings of the Committee held on the 10th August 
2015, be approved as a correct record and signed by the Chairman. 

142. COMMITTEE BUDGET

The Committee noted the latest out-turn against the Committee’s 2015/16 budget. 

Sharono
Typewritten Text
Agenda item 8ai) - page 1/4



Chairman

47
143. DETERMINED PLANNING CONSENTS

 The Committee noted the decisions of Dover District Council on the following planning 
applications: 

Application No: Address Decision Town Council Decision

DOV/14/01129 Site rear of Folkestone Road Dover Granted No objection

DOV/15/00455 Limekiln Street, Dover, CT17 9EE Granted Positive support

DOV/15/00595 Site west side corner of Woolcomber 
Street, Dover, CT16 1JR

Granted Object

DOV/15/00645 King Lear’s Way, Old Folkestone 
Road, Dover 

Granted No objection

DOV/15/00647 243 London Road Dover CT17 0TA Granted Positive support

DOV/15/00680 22 Market Square, Dover, CT16 1NG Refused Neutral

DOV/15/00717 1 Maxton Road Dover CT17 9JJ Granted Positive support

144. APPLICATIONS FOR PLANNING CONSENT

 The Committee considered applications for planning consent passed to the Town Council 
for consultation purposes. 

 RESOLVED: That the following observations be passed to the Dover District Council in 
relation to the applications now considered: 

Application No: DOV/15/00744
Proposal: Installation of replacement windows (retrospective application)

1D, De Burgh Hill, Dover, CT17 0BS
Comments: No objection
Application No: DOV/15/00789
Proposal: Pollard 4x lime trees to 4 metres Pollard 1x sycamore to 4.5 metres 

Crown reduce 1x beech by 25%
8 Monastery Avenue, Dover, CT16 1AB

Comments: No objection
Application No: DOV/15/00828
Proposal: Removal of Condition 3 of planning permission DOV/12/00128 relating 

to level 3 of the code for sustainable homes (application under Section 
73)
Land Rear of 147, London Road, Dover, CT17 0TG

Comments: Object.  Houses should be built to a good standard removal of condition 
3 will not set a good precedence for future builds 

Application No: DOV/15/00845
Proposal: Reserved matters application for approval of the scale, appearance and 
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landscaping (pursuant to outline permission DOV/13/00478 for the 
erection of 9 dwellings)
149-156, Snargate Street, Dover, CT17 9BZ

Comments: Object.  Snargate Street is a prime area entry rout to Dover & Historical
signage & architectural interest .  Dover Town Council supports strongly 
the guidance given by Luke Gasket and also comments made by KCC 
senior archaeologist and wants to see the development carried out 
accordingly.

Application No: DOV/15/00847
Proposal: Retrospective application for change of use to guest house (Use Class 

C1)
15 Norman Street, Dover, CT17 9RS

Comments: Object. Proposal Low visitor quality accommodation in conservation 
area.  Dover Town Council would like to see a proper conversion with 
appropriate bathroom & catering facilities provided.

Application No: DOV/15/00860
Proposal: Display of two internally illuminated notice boards and one internally 

illuminated logo sign
25 Market Square, Dover, CT16 1NG

Comments: Object. Over illumination in focal area of Town with residential 
properties.  There is sufficient branding for customers to identify this 
large scale advertising essentially hoarding which are inappropriate in 
the setting

145. LATE PLANNING APPLICATIONS

Application No: DOV/15/00712
Proposal: Conversion of ground and lower ground floor to maisonette

44 Salisbury Road, Dover, CT16 1EY
Comments: Positively support

Application No: DOV/15/00877
Proposal: Erection of a rear dormer roof extension and insertion of three 

rooflights to the front roof slope
62 Queen's Avenue, Dover, CT17 9PT

Comments: No objection

146. LICENSING 

The Committee Considered: 

Application for a new premises licence in respect of Buckland Post Office, 71-71 London Road, 
Dover CT17 0SP  

 For the sale  of alcohol Monday to Sunday 08:00 to 22:00 

Application for a new premises licence in respect of Cineworld, Block B, St James Area 
Redevelopment, Dover  CT16 1QD 

 Sale of alcohol  Monday to Sunday 00:00 to 24:00  
 Regulated Entertainment as follows 
 Plays: Monday to Sunday 00:00 to 24:00 
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 Films: Monday to Sunday 00:00 to 24:00 
 Live Music: Monday to Sunday 00:00 to 24:00 
 Recorded Music: Monday to Sunday 00:00 to 24:00 
 Performance of Dance: Monday to Sunday 00:00 to 24:00 
 Provision of hot food and drink Monday to Sunday 23:00 to 05:00 hours 

Application for a new premises licence in respect of Bella Italia, St James Development, Dover 

 Sale of alcohol the sale of alcohol for extended hours at Bank Holidays and on other 
limited days as specified in the application 
08:00 to 00:00 Sunday to Thursday 
08:00 to 01:00 Friday to Saturday 

 Music to be provided within the Premises recorded music for extended hours at Bank 
Holidays and on other limited days as specified in the application 
08:00 to 00:00 Sunday to Thursday 
08:00 to 01:00 Friday to Saturday 

 Provision of hot food and drink between 
23:00 to 00:30 Sunday to Thursday 
23:00 to 01:30 Friday to Saturday 

 Provision of hot food and drink for extended hours at Bank Holidays and on other 
limited days as specified in the application 

RESOLVED: a) Objection to issuing of licence as applied for to Buckland Post 
office 71-71 London Road, Dover CT17 0SP,  from 08:00 – 22:00.  
Sale of alcohol for off sale premises consumption should 
commence at 09:00 as it is believed that many people purchasing 
alcohol early are genuinely alcohol dependant. 

b) No objection to the new premises licence in respect of Cineworld, 
Block B, St James Area Redevelopment, Dover  CT16 1QD 

c) No objection to the new premises licence in respect of Bella Italia,  
St James Area Redevelopment, Dover  CT16 1QD   

147. INFORMATION ITEMS 

Committee noted  

 That licencing training has been booked for 8th October at 6pm in the Council 
Chamber. 

 Notification received from KCC advising of Road Surface Treatment at Albert Road, 
Dover commencing on 28th September 2015. 

148. DATE OF NEXT MEETING

The next meeting will be held on the 12th October at 6pm 

The meeting closed at 7.04 pm 

Councillor N Rix 
 CHAIRMAN 
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DOVER TOWN COUNCIL

Minutes of the meeting of the PLANNING COMMITTEE held at the Council Offices, Maison Dieu 
House, Biggin Street, Dover, on Monday 12th October 2015 at 6pm 

PRESENT

Councillor D Boulares 
Councillor P Brivio 

Councillor C Precious (Mayor) 
Councillor R Philpott 
Councillor R Wright 

Councillor R Walkden 

174. APOLOGIES FOR ABSENCE

Apologies for absence were received from Mr P Sherratt (Dover Society Representative) 
due to holiday commitments 

175. DECLARATIONS OF INTEREST

Councillor R Wright declared an interest in agenda item 6 planning application 
DOV/15/00912 has a close relationship with a person neighbouring the property and did 
not vote on this item & Councillor Precious took the chair 

176. MINUTES

 The Committee considered the minutes of the meeting of the Committee held on the 14th

September 2015.   

 RESOLVED: That the minutes of the meetings of the Committee held on the 14th September 
2015, be approved as a correct record and signed by the Vice Chairman. 

177. COMMITTEE BUDGET

The Committee noted the latest out-turn against the Committee’s 2015/16 budget. 
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178. DETERMINED PLANNING CONSENTS

 The Committee noted the decisions of Dover District Council on the following planning 
applications: 

Application No: Address Decision Town Council Decision

DOV/15/00759 Telecommunication mast adjacent to 
435, Folkestone Road, Dover, CT17 
9JX

Granted Neutral

DOV/15/00789 20 Monastery Avenue Dover CT16 
1AB

Granted No objection

DOV/15/00744 1D De Burgh Hill, Dover, CT17 0BS Granted No objection
DOV/15/00720 107 High Street, Dover, CT16 1EB Granted Object
DOV/15/00647 18-19 Market Square, Dover, CT16 

1NX
Granted Positive support

DOV/15/00611 Upper Floors, 9 High Street, Dover, 
CT16 1DP

Granted No objection

DOV/15/00117 62 Brookfield Avenue, Dover, CT16 
2AH

Refused Object

179. APPLICATIONS FOR PLANNING CONSENT

 The Committee considered applications for planning consent passed to the Town Council 
for consultation purposes. 

 RESOLVED: That the following observations be passed to the Dover District Council in 
relation to the applications now considered: 

Application No: DOV/15/00698
Proposal: Change of use to offices

Second Floor, 9 Waterloo Mansions, Waterloo Crescent, Dover, CT17 
9BW

Comments: No objection
Application No: DOV/15/00863
Proposal: Variation of condition 3 of planning permission DOV/15/00211 to allow 

extended opening hours of the shop (application under Section 73)
Comments: Object. Ward councillors have great concerns the recent incidents

involving attacks on members of the public were centred around this
premises

Application No: DOV/15/00912
Proposal: Erection of a detached dwelling and associated car parking

21 Harbour View Road, Dover, CT17 0NZ
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Comments: Strongly object. Ward councillors have had outraged residents 

commenting on trees being cut down & concern it will impact negatively 
on resident’s visual amenity space. This is a form of infill development

Application No: DOV/15/00919
Proposal: Removal of condition 20 of planning permission DOV/11/00853 relating 

to level 3 of code for sustainable homes (section 73 application)
Land R/O 132 - 146 Coombe Valley Road and 1 -7 MacDonald Road, 
Dover CT17 0HA

Comments: Strongly object. Sustainable homes are valuable necessity especially in 
Dover where there is a high volume of need for decent housing
removing the condition in the planning permission will set a bad 
precedent for future new builds

Application No: DOV/15/00927
Proposal: Erection of a two storey rear extension to facilitate conversion into two 

flats and creation of parking for one car
150 Clarendon Place, Dover, CT17 9QE

Comments: Object. The development proposals seek to provide minimal spatial
standards and residential quality for residents. The committee would 
hope that the recommendations of Dover District Council’s 
Environmental Health are made a condition of any grant application

Application No: DOV/15/00931
Proposal: Replacement shop front and installation of a sun blind

22 Market Square, Dover, CT16 1NG
Comments: No objection
Application No: DOV/15/00960
Proposal: Display of one internally illuminated fascia sign, one internally 

illuminated hanging sign and one illuminated window sign
45 High Street, Dover, CT16 1EB

Comments: No objection
Application No: DOV/15/00961
Proposal: Erection of a single storey front extension (existing outbuilding to be 

demolished)
26 Napier Road, Dover, CT16 2HS

Comments: Actively Support
Application No DOV/15/00968
Proposal: Erection of a first floor extension

17 Castlemount Road, Dover, CT16 1SP
Comments: Actively Support

180. LATE PLANNING APPLICATIONS

Application No: DOV/14/01110
Proposal: Re-advertisement: Variation of Condition 2 of planning permission 

DOV/13/00907 (Demolition of existing buildings to provide retail (A1) 
floor space in 2 main blocks together with cinema (D2) floor space, 
restaurant (A3) uses in a separate block, restaurant (A3/A4) uses in a 
further block and a retail (A1) kiosk, together with associated car 
parking, highway works and landscaping) to allow amendments to 
approved drawings to Unit 7A to include a mezzanine floor (770sqm) 
and internal and external alterations (application under Section 73)
St James Site (DTIZ), generally between Townwall Street, Castle 
Street/King Street, Russell Street, Woolcomber Street and including 
land fronting Flying Horse Lane Dover, CT16
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Comments: To delegate to proper  officer to respond on behalf of committee on 

planning application once the variation of condition 2 is established
Application No: DOV/15/00966
Proposal: Erection of a single storey rear extension and a detached garage

20 Belgrave Road, Dover, CT17 9QY
Comments: Actively support

181. LICENSING 

The Committee Considered: 

An application for the grant of a premises licence in respect of Boat and Bus Tours Cafe, North 
East Quay, Western Docks, Dover, CT17 9TF. 

Licensable activities include the following: 

• Supply of alcohol 10:00 to 23:00 Monday – Sunday 

RESOLVED: No objection for the grant of a premises licence in respect of Boat and Bus 
Tours Cafe, North East Quay, Western Docks, Dover, CT17 9TF. 

182. INFORMATION ITEMS 

Committee noted email from Dover District Council regarding appeal against planning 
application DOV/15/00479 

183. DATE OF NEXT MEETING

The next meeting will be held on the 16th November at 6pm 

The meeting closed at 18.50 pm 
Councillor N Rix 

 CHAIRMAN 
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DOVER TOWN COUNCIL

Minutes of a meeting of the FINANCE AND GENERAL PURPOSES COMMITTEE held in the Council 
Offices, Maison Dieu House, Biggin Street, Dover on Wednesday 23rd September 2015 at 6pm. 

PRESENT

Councillor D Boulares (Vice-Chairman in the chair) 
Councillor P Brivio 

Councillor G Cowan 
Councillor C Precious (ex-officio of all Committees) 

Councillor N Rix 
Councillor P Wallace 

149. APOLOGIES FOR ABSENCE

 Apologies for absence were received from Councillors R Walkden (holiday), L Burke (family 
commitments) and J Ward (work commitments). 

150. DECLARATIONS OF INTEREST

 Members present made no declarations of disclosable pecuniary and/or other interests as required 
by law. 

151. MINUTES

 The Committee considered the minutes of the meeting of the Finance & General Purposes 
Committee held on 3rd June 2015. 

 RESOLVED: That the Minutes of the meeting of the Finance & General Purposes Committee 
held on 3rd June 2015 be approved as a correct record and signed by the Vice-
Chairman. 

152. TOWN COUNCIL FINANCIAL INFORMATION

 The Committee noted that the schedules of payments made by the Town Council during June and 
July 2015 were approved and signed at the Town Council meeting held on the 9th September 2015. 

 The Committee considered the schedules of payments made by the Town Council during August 
2015. 
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 The Committee noted that the Quarterly budget out-turn to June 2015 was considered and approved 
at the Town Council meeting held on 9th September 2015. 

 RESOLVED: That the schedules of payments made by the Town Council during August 2015 be 
laid before the next meeting of the Town Council in accordance with Standing 
Order 3(x). 

153. PROGRESS SHEETS

The Committee noted that there were no outstanding items concerning resolutions made by the 
Finance & General Purposes Committee during 2015/16.   

154. COUNCILLORS WARD GRANTS

 The Committee noted the current situation with Councillors Ward Grants (spreadsheet handed out 
at the meeting). 

 The Committee considered Councillor Boulares’ report of 15th September 2015 concerning a review 
of the Council Grant Guidelines (sent to Councillors before the meeting). 

 RESOLVED TO RECOMMEND: That the Town Council adopt the revised Ward Councillor 
Grant Scheme Guidelines. 

155. OFFICE PREMISES & ADMINISTRATION

 The Committee considered the Mayor’s report of 11th September 2015 concerning the review of the 
Town Council’s Complaints Procedure.

 RESOLVED: a) That bullet point 4 on page 1 be changed to read: “The Council has a formal 
complaints procedure.  The standard of evidence is high as such evidence may 
need to be presented at a Court of Law.  Hearsay, rumour and opinion is not 
admissible. Attempts to misuse the Council’s complaints procedure to pursue a 
personal agenda will not be tolerated”;

b) That bullet point 6 be changed to read: “Council officers are employees of the 
Council and have not chosen to enter public life. The Council takes seriously its 
duty of care towards them as an employer.  The Council recognises that 
unwarranted criticism and intrusion into their private lives through any media 
may be considered bullying and will not be tolerated”. 

 RESOLVED TO RECOMMEND: That subject to the changes made in resolutions a) & b) above 
the Town Council adopt the amended Town Council 
Complaints procedure. 

156. ALLOTMENTS INSPECTION – JUNE 2015

 The Committee noted the RFO’s report concerning the annual inspection of the Town Council’s 
Allotment sites. 
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157. INFORMATION ITEMS

 The Treasurer informed the Committee that the 2016/17 budget process was underway in 
consultation with the Mayor, the Deputy Mayor and Chairman of the Committees. 

The meeting closed at 6.42pm 

Councillor D Boulares 
VICE-CHAIRMAN 
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  DOVER TOWN COUNCIL 

Report to:   Finance and General Purposes Committee 

From:   Vice Chairman: Cllr D Boulares  

Date written:  15 September 2015 

Subject:  WARD COUNCILLOR GRANT PROCEDURE

INFORMATION

The Town Councillor Ward Grant Scheme was last reviewed in June 2013.  The draft 
Guidelines (copy attached) take into account experience over the last two years and 
amendments are proposed to better deal with the issues and challenges that have 
arisen.   

DECISION

The Committee is recommended to resolve to recommend that the Town Council 
adopt the revised Ward Councillor Grant Scheme Guidelines. 

Statutory Powers LGA 1972 s137 

The Town Council abides by the spirit of Best Value.  The Council is committed to 
open governance and accountability. Both Councillors and members of the public 
must be able to fully understand the entire picture of any project proposal when 
approved.



Dover Town Council 
Ward Councillors Grant Scheme: Guidelines 

The Ward Councillor Grant Scheme encourages local community organisations to apply for funding from 
the Town Council for small projects to benefit people in their Town Council Ward in accordance Town 
Council policies and Ambition Plan. Each year every Councillor is allocated funds from the Town Council 
budget for these projects.  Councillors are the primary contact for those seeking a grant and will liaise with 
and assist them to make their application.  These Guidelines are aimed at Councillors but will be useful for 
applicants also. 

The Town Council aims to make the application procedure as simple and efficient as possible.   

1 Ward Councillors must discuss potential applications fully with organisations. Application forms are 
available on the Town Council website www.dovertowncouncil.gov.uk or if necessary from the 
Town Council offices

There are 2 forms:
- One for grants up to £250
- One for grants over £250

The application form and other required information ensures that the Town Council can evidence 
that public money has been properly expended. Applications may be returned if the forms are not 
completed correctly and the specified information not included in the application.

2 Applications are welcome for projects, items and events that will benefit people in the ward and 
represent good value for money.

A Town Councillor cannot give grants for anything political or religious or for anything which is not 
allowed in law.

Town Councillors cannot give grants if s/he would need to make a declaration of interest at a Town 
Council meeting where s/he or a connected person (such as a family member, friend or business 
partner) is an employee, committee member, trustee or is otherwise closely involved in the
organisation.  In that case another Councillor in the ward may be asked to consider the application.

3 Ward Councillors can combine their grant funds to support projects.  In that case only one grant 
form should be completed.  Councillors are expected to work with other Councillors in their ward to 
ensure that all ward councillors are fully aware of applications and there is a co-ordinated approach 
to funding.  

The Ward Councillor Grant Scheme is aimed at small but locally significant projects in the Ward in 
accordance with Town Council policies and Ambition Plan. It is not intended to replace or be an 
alternative to proper consideration and decisions on grant funding for larger projects by Town 
Council Committees through the appropriate Committee.

In normal circumstances Ward Councillor grants to a single organisation or project should not 
exceed £1000 and involve no more than four Councillors.  Continued/.....
Correctly completed applications for Ward Councillor grants should be received by the Secretary to 
the Council at any time up to 15th March in each year. 

Unspent Councillor Ward Grants cannot be rolled over to the next year. An opportunity will be 
provided to fund applicant organisations that have approached the Town Council during the year 
with unspent Ward Grant budget.

http://www.dovertowncouncil.gov.uk/


4 Where there is a vacancy in the Ward or a Councillor is given leave of absence any unspent grant 
may be made available to other Councillors in the relevant ward.

5 The Grant form must be accurately completed.  Councillors who are supporting the application must 
do so in writing and state the amount of their grant budget to be allocated to the project.  Councillors
may sign the form, write to the Town Clerk or send an e-mail.  When the form is complete it must be 
sent to The Town Clerk, Dover Town Council, Maison Dieu House, Biggin Street, Dover, Kent CT16 
1DW.

6 The Secretary to the Council will let the applicant know as soon as possible whether the application 
has been successful. Under normal circumstances grants can be processed within fourteen working 
days. 

7 If the organisation does not spend the money on the project, item or event as detailed in the 
application they may be required to pay back the money.

8 Ward Councillor Grants spent and unspent are reported to the Town Council and available to the 
General Public.

8 The Town Clerk is happy to give advice on any matter. Please contact her to discuss the application 
as early as possible.



  DOVER TOWN COUNCIL 

Report to:   Finance and General Purposes Committee 

From:   Town Mayor: Cllr C Precious 

Date written:  11 September 2015 

Subject:  COMPLAINTS PROCEDURE

INFORMATION

The Town Council Complaints Procedure was last reviewed in September 2013.  The 
Mayor’s role is key in the process.  Officers have reviewed the Procedure with me 
taking into account experience over the last two years and amendments are proposed 
to better deal with the issues and challenges that have arisen.  The revised Procedure 
is attached. 

DECISION

The Committee is recommended to resolve to recommend that Council adopt the 
revised Complaints Procedure. 

Statutory Powers – LGA 1972 s111 

The Town Council abides by the spirit of Best Value.  The Council is committed to 
open governance and accountability. Both Councillors and members of the public 
must be able to fully understand the entire picture of any project proposal when 
approved.



DOVER TOWN COUNCIL 

COMPLAINTS 
PROCEDURE 

(Adopted by Dover Town Council on tbc) 

      DRAFT 

Version 1 Issued September 2013 



DOVER TOWN COUNCIL 
COMPLAINTS PROCEDURE 

This complaints procedure document was adopted by the Town Council at its Meeting held on  tbc). 

We are sorry if we have not met your expectations. We strive to provide a high-quality service at 
all times. If you would like to informally talk through your issue, then please call in, e-mail us at 
the address below or telephone us on 01304 242625. If this does not resolve your complaint and 
you would like to make an official complaint, this procedure explains how to do it and provides a 
timetable for a response and action to your complaint. It also details how appeals are handled. 

Dover Town Council operates according to law, statutory regulation and best practice.  

 Policy matters are decided by Council at meetings open to the public. There are 
opportunities for members of the public to address meetings of the Council formally in 
addition to other informal opportunities to make their views known to Councillors. 

 Council officers are responsible in law for advising the Council, and taking action on the 
decisions of the Council.  Officers have no part in the decision making process. 

 The Council acts in an open and transparent manner.  Independent external and internal 
auditors report publicly concerning the Council.  Information is also available as set out in 
law including under the Freedom of Information Act. 

 The Council has a formal complaints procedure.  The standard of evidence is high as such 
evidence may need to be presented at a Court of Law.  Hearsay, rumour and opinion is not 
admissible. Attempts to misuse the Council’s complaints procedure to pursue a personal 
agenda will not be tolerated. 

 The Council welcomes constructive contributions from members of the public concerning 
policy issues and matters of concern to the Town.  Complaints and criticism concerning 
Town Council policies and action should relate only to the policy issues and actions 
themselves.  Attempts to undermine the local democratic process by the publication of 
allegations and information which may be selective and inaccurate concerning the personal 
and private lives of Councillors and Officers is wholly condemned. 

 Council officers are employees of the Council and have not chosen to enter public life. The 
Council takes seriously its duty of care towards them as an employer.  The Council 
recognises that unwarranted criticism and intrusion into their private lives through any 
media may be considered bullying and will not be tolerated. 

You can submit details of your formal complaint by: 

 Sending a Letter (address shown below); 
 Sending an E-mail: (council@dovertowncouncil.gov.uk); 
 Or by using our online form. 

You must supply your name, address & either telephone or e-mail address where you can be 
contacted. 

mailto:council@dovertowncouncil.gov.uk


An acknowledgement of receipt of your complaint will be sent within 7 working days. It is 
expected that Step 1 of the process will be completed within 4 weeks of receiving a complaint and 
Step 3 within 3 months. In extraordinary circumstances complaints may require additional time 
before conclusion.  and a reply to your complaint within 20 working days.

Step 1 

Please contact the member of staff or department who provided the service. Explain what has 
happened and let them know what you would like the Council to do to put things right. We will 
try to resolve your complaint at this stage. 

Should the complaint concern a specific officer or councillor your name, contact details and details 
of the complaint, and any evidence, will be given to them to enable them to fully answer the 
concerns. 

Step 2 

If you do not accept this response to your complaint in Step 2, you can ask the Town Clerk to 
review your complaint. He or she will give you a response within the 20 working days.

Step 3 

If you are not satisfied with the response from the Town Clerk, you can ask for your complaint to 
be reviewed by the Mayor who may appoint a Panel of up to 3 Councillors to assist if appropriate. 
The Councillors will not have previously been involved in your complaint. You will have an 
opportunity to see and comment on the report written by the Town Clerk about your complaint 
before it goes to the Panel. 

If, the complaint concerns a member of staff, the Mayor or Panel will offer both you and the 
member of staff an opportunity for interview, prior to making a decision.  

If the complaint concerns the Town Clerk, then the Responsible Financial Officer will manage the 
process and liaise between you and the Mayor. In the case of the complaint concerning the Town 
Clerk, then the complaint should still follow Steps 1 and 2, giving the Town Clerk two 
opportunities to resolve the issue before progressing to Step 3. 
Some disputes may need to be handled outside of our complaints procedure.  

For example: 

If you wish to disagree with a decision of the Council or one of its committees, where legal 
proceedings are involved or where you have made a claim for compensation which we 
refer to our insurers. In this case the Town Clerk will seek legal advice from either or both 
KALC and NALC, before advising you of the process. 

Staff Areas of Responsibility:

Areas of Responsibility Who to Contact
Allotments & Grazing Land, High Meadow, 



Town Regeneration, Horticulture & 
Community & Services Committee

Land and Communities Officer

Events, Pencester Pavilion, Western Heights, 
Town Events, Freedom of Information, Civic & 

Special Projects Committee, Civic Events
Management Process Officer

Maison Dieu House & Dover Town War 
Memorial, Freedom of Information Civic 
Events & Mayoralty, Council Meetings & 
Finance & General Purposes Committee

Secretary to the Town Council

Financial Matters Responsible Financial Officer
All other matters Town Clerk

Address for Complaints or Correspondence: 

Dover Town Council 
Maison Dieu House 

Biggin Street 
DOVER 

Kent CT16 1DW 
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DOVER TOWN COUNCIL

Minutes of the meeting of the COMMUNITY & SERVICES COMMITTEE held on Tuesday 29th   

September at 6pm in the Town Council Offices, Maison Dieu House, Biggin Street, Dover. 

PRESENT

Councillor A Jenner  
Councillor S Jones  

Councillor J Lamoon 
Councillor C Precious (Chairman)  

Councillor N Rix 
Councillor P Wallace 

Councillor G Wanstall 
Councillor R Wright 

151. APOLOGIES FOR ABSENCE

Apologies for absence were received from Councillor M Wood (due to other commitments); 
Councillor S Dimmock (delayed in traffic) & Councillor D Boulares (due to ill health)  

152. DECLARATIONS OF INTEREST

Councillor Rix declared an interest in agenda item 7b as one of the tenders was a company in 
which he had a financial interest.  He left the room while discussions & voting took place on 
that agenda item;  
Councillor Jones declared an interest in agenda item 8 as a member of DPAC she left the 
room while discussions & voting took place on that agenda item 

153. MINUTES

The Committee considered the Minutes of the meeting of the Community & Services 
Committee held on the 30th June 2015.  

 RESOLVED: That the Minutes of the meeting of the Committee held on the 30th June 2015 
be approved as a correct record and signed by the Chairman. 

154. BUDGET

The Committee noted latest out-turn against the Committee’s 2015/16 budget. 

Sharono
Typewritten Text
Agenda item 8c) - page 1/4



54 

Chairman

156. MEETING PROGRESS SHEETS

The Committee noted outstanding items concerning resolutions made by the Community 
and Services Committee 2015/16.

157. ALLOTMENTS

The Committee noted the Clerk to the Committee’s report regarding the allotment update 
since 30th June 2015.  

The Committee considered the Chairman’s report regarding the installation of fencing & 
gates at Pilots Meadow Allotments 

The Committee considered a date for the Tenants Open Allotment Meeting 2015/16 

RESOLVED: a) (i) To vire £10,000 from the Town Regeneration provision to Allotment 
Maintenance provision in the committees 2015/16 budget; 

 (ii) To let the contract for the installation of  new palisade fencing & gates at 
Pilots Meadow Place Allotments to provider B; 

 (iii) To delegate to the Proper Officer all negotiations and agreements for the 
delivery and installation of new palisade fencing & gates at Pilots Meadow 
Place Allotments, the costs to be met from Allotments Maintenance 
provision in the Community & Services Committee’s 2015/16 budget; 

 b) That the open allotment tenants meeting 2015/16 be held during 
November at a time to be arranged with the Chairman. 

158. TOWN REGENERATION

The Committee considered the Chairman’s report regarding a Dover Life Special Edition  

The Committee considered the Chairman’s report regarding the clearance of land & scrub at 
High Meadow Nature Reserve (Councillor Rix left the room while this agenda item was 
being considered and voted on) 

The Committee considered Dover District Council’s Strategic Indoor Leisure Needs 
Assessment  

RESOLVED: a) To produce a Special Edition of Dover Life at a cost of up to £7,000 + VAT 
to be met from the Town Regeneration & Development budget 2015/16.  All 
negotiations & agreements in relation to the publication be delegated to the 
Proper Officer in consultation with the Mayor;  

Councillor Jones requested a recorded vote as provided for in standing order 1q   

Councillors voting for:-   Councillors abstaining:- 
Councillor A Jenner   None 
Councillor J Lamoon 
Councillor C Precious 
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Councillor N Rix 
Councillor P Wallace 
Councillor G Wanstall 
Councillor R Wright 

Councillors voting against:- 
Councillor S Jones 

b)(i) To appoint Contractor A for the clearance of land & scrub at High 
Meadow Nature Reserve in accordance with the tender 

(ii) Make necessary budget changes to provide a budget of £10,000 to cover 
any shortfall in HLF funding though Up on the Downs  for the clearance of 
land & scrub at High Meadow Nature Reserve from the Town Regeneration 
& Development budget 2015/16; 

(iii) Delegate negotiations & agreements in relation to the works at High 
Meadow to the Proper Officer in consultation with the  Chairman of the 
Committee ;  

c) That Committee members to pass their comments to the Town Clerk 
regarding Dover District Council’s Strategic Indoor Leisure Needs 
Assessment  by Friday 2nd October and the Town Clerk be authorised to 
respond on behalf of the Town Council. 

159. APPLICATIONS FOR FINANCIAL ASSISTANCE & ASSISTANCE PREVIOUSLY 
GIVEN

The Committee considered the following application for financial assistance; 
(Councillor Jones left the room while this agenda item was being considered and voted on) 

1. Dover Partnership Against Crime  

 RESOLVED: That a grant of £10,000 be made to Dover Partnership against Crime for the 
purchase of new digital radios, the costs to be met from the Town 
Regeneration & Development Provision in the Committee’s 2015/16 budget   

160. INFORMATION ITEMS

 The committee noted that the Town council 2016/17 budget process is underway in 
consultation with the Mayor, Deputy Mayor and Chairmen of Committees. 

161. URGENT DECISIONS

The Committee noted urgent decision UD 15/16-001 re: purchase of security fencing at 
contaminated site on High Meadow 

162. DATE OF NEXT MEETING

 The next meeting will be held on 3rd November 2015 at 6pm 
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The meeting closed at 6.50pm 

CHAIRMAN 
Councillor C Precious 

Sharono
Typewritten Text
4/4



Chairman

57

DOVER TOWN COUNCIL

Minutes of a meeting of the CIVIC AND SPECIAL PROJECTS COMMITTEE held in the Council Offices, 
Maison Dieu House, Biggin Street, Dover on Tuesday 6th October 2015 at 6pm. 

PRESENT

Councillor P Brivio 
Councillor L A Burke 
Councillor G Cowan 
Councillor J Lamoon 

Councillor V L Philpott – Chairman 
Councillor C Precious (Town Mayor) 

Councillor G Wanstall 
Councillor J Ward 

Councillor M Wood – Vice-Chairman 

 163. APOLOGIES FOR ABSENCE

 Apologies for absence received from Councillor S Dimmock (work commitments). 

164. DECLARATIONS OF INTEREST

Members present made no declarations of disclosable pecuniary and / or any other interests as 
required by law.

165. MINUTES

 The Committee considered the Minutes of the meeting of the Civic & Special Projects Committee 
held on 21st July 2015 and the Minutes of the Extraordinary Civic & Special Projects Committee held 
on 26th August 2015. 

 RESOLVED: a) That the Minutes of the meeting of the Civic & Special Projects Committee held 
on 21st July 2015 be approved as a correct record and signed by the Chairman; 

  b) That the Minutes of the Extraordinary meeting of the Civic & Special Projects 
Committee held on 26th August 2015 be approved as a correct record and signed by 
the Chairman. 
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166. PROGRESS SHEETS

 The Committee noted that there were no outstanding items concerning resolutions made by the 
Civic & Special Projects Committee 2015/16. 

167. CHANGE ORDER OF BUSINESS

 RESOLVED: That in accordance with Standing Order 7A (vi) the order of business be changed so 
that Agenda Item 7 be considered prior to Agenda Item 5. 

168. MILITARY COVENANT - DOVER

 The Committee received a presentation from Groundwork South concerning the Military Covenant 
in Dover. 

169. BUDGET

 The Committee noted the latest out-turn against the Committee’s 2015/16 budget. 

The Committee noted the Responsible Financial Officer’s update concerning the St. Georges Day 
budget provision and spend. 

170. APPLICATIONS FOR FINANCIAL ASSISTANCE

 The Committee considered the following applications for financial assistance: 

 a) Dover Arts Development; 
 b) The Royal British Legion – Dover White Cliffs Branch. 

The Committee considered the Chairman of the Committee’s report dated 22nd September 2015 
concerning the My Dover Porchlight Project. 

 RESOLVED: a) That the Committee make a grant of £975 to the Dover Arts Development. 
Funding to be allocated from the Events Facilitation provision in the Civic & 
Special Project Committee’s 2015/16 budget;

b) That the Committee purchase the Standard & Accessories required for the Dover 
White Cliffs Branch of the Royal British Legion, to a maximum cost of £845. Costs 
to be allocated from the Events Facilitation provision in the Civic & Special Project 
Committee’s 2015/16 budget;

c) That a maximum grant of £3,870 be awarded to the Dover Smart Project to 
deliver the My Dover Porchlight Project. Funding to be allocated from the Sports / 
Health Development Fund provision in the Civic & Special Project Committee’s 
2015/16 budget; 

d) That all arrangements be delegated to the Proper Officer in consultation with the 
Chairman of the Committee. 

171. PEOPLE OF DOVER AWARDS - 2016

The Committee considered the Chairman of the Committee’s report dated 15th September 2015 
concerning the People of Dover Awards for 2016. 
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RESOLVED:  a) That the People of Dover Awards be run in 2016; Costs to be met from the 
People of Dover Awards provision in the Civic & Special Project Committee’s 
2016/17 budget; 

   b) That all arrangements be delegated to the Proper Officer in consultation with the 
Chairman of the Committee.  

172. INFORMATION ITEMS

The Committee noted: 

a) A letter of thanks dated 13th August 2015 from the Dover & Deal Sea Cadets; 

b) Dover Transport Museum’s letter of thanks, including feedback, dated 10th July 2015, relating to 
a grant awarded by the Committee; 

c) The Town Clerk’s oral report concerning the Dover Music Festival.

173. DATE OF NEXT MEETING

 The next meeting will be held on 16th February 2016 at 6pm. 

The meeting closed at 7.40pm 

Councillor V L Philpott 
CHAIRMAN 
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From: Peter Wallace [mailto:cllrpwallace@hotmail.com]  
Sent: 06 October 2015 12:48 
To: Allison Burton <allison.burton@dovertowncouncil.gov.uk> 
Cc: Chris Precious <chris.precious@nonpartisan.com> 
Subject: DTJB 

Hi Allison, 

I'd like to stand down as the council's representative on the Dover Joint 
Transportation Board. I am on several committees at both councils and I'd like to 
put more effort into fewer committees, as well as concentrate on my ward work. 

Though I can't officially recommend another councillor, I would like to put forward 
Graham Wanstall. I've spoken about this to Graham, Chris and my group. I look 
forward to us appointing a new representative at the full council meeting later 
this month. 

Kind Regards, 

Peter Wallace 

mailto:cllrpwallace@hotmail.com
mailto:allison.burton@dovertowncouncil.gov.uk
mailto:chris.precious@nonpartisan.com




Port and Community Forum 

8 September 2014 

Held at The Ark, Dover 

Attendees

Dick Fuller (Deputy Chairman), David Hannent (Castle Street Society), Liz Dimech (Castle Forum), 
Mick Tedder (Community Representative), Nigel Collor (Dover District Council), Tim Ingleton (Dover 
District Council), Terry Sutton (The Dover Society), Gordon Cowan (Dover Town Council), Denise 
Smith (East Cliff Residents Association), Chris Homewood (Kent County Council), Natalie Smith (Kent 
Community Foundation), Andy Garrett (Kent Community Foundation), Trevor Bond (Leaf hotels), 
David Slater (Port Chaplain), Tim Waggott (Port of Dover), Richard Christian (Port of Dover), Chris 
Talbot (Port of Dover), Shaun Pottage (Port of Dover), Bob Lane (Port of Dover), Paul Brown (Port of 
Dover), Sharon Higenbottam (Port of Dover), Tim Godden (Port of Dover), Trevor Skelton (Case 
Kent), James Wilford (YMS travel).  

Welcome and apologies

Apologies were received from Derek Leach (Chairman), Nick Humphrey-Smith (Ancestors), Nadeem 
Aziz (DDC), Richard Haynes (DDC), Shuna Body (Kent County Council), Hazel Griggs (Marine Parade 
Residents Association), George Jenkins (Port of Dover), Barbara Buczek (Port of Dover), Alyson 
Hudson (Port of Dover), Frank Martin (Port of Dover), Jack Goodhew (Port of Dover), Carole Barron 
(University of Kent), Lucy Druesne (University of Kent), Cheryl Parker (Visit Kent), Adeline Reidy 
(White Cliffs Dover Hotel and Guest House Group).  

Notes of PCF meeting (6.5.2015)

Minutes were circulated by Alyson Hudson and no amendments required.  

Community partnerships and events

Heritage Trail

Dick Fuller (on behalf of Derek Leach): On 7 July the formal application to the Heritage Lottery 
Fund (HLF) was submitted. The total estimated cost of the project is £64,000, but with a £5,000 
financial contribution from the Port of Dover, the grant application is for £59,000. This sum does not 
take account of the non-cash contributions totalling £29,000, including professional design costs of 
the pavement marker, booklet and website graphics donated by Dover District Council (DDC), 
supervision of the pavement marker installation donated by DDC, human resource support and office 
accommodation for the part-time community engagement officer by DDC, and project management 
and financial control volunteer time by Dover Society members. 



In addition there are the maintenance costs for the first five years of up to £10,000 required by HLF 
to be guaranteed. DDC and Dover Town Council (DTC) have agreed to share the cost. 

The application generated more queries all of which have been resolved. 

A surprise was that the group is required to guarantee 10 years’ maintenance costs instead of the five 
that was originally planned for. In order not to delay the application further, the Dover Society has 
agreed to take responsibility for years six to 10 but hoping to obtain some financial assistance nearer 
the time. The grant application would not be considered until 28 September. 

HLF has noted that the highways authorities have only agreed in principle to the pavement markers, 
meaning there would be a risk in giving ‘Permission to Start’ the project until full approval is given. 
Another factor that may cause delay is the employment of the community engagement officer, which 
DDC has advised will take 12 weeks.  

The project is now expected to launch in August 2016.  

Tim Waggott: Working with Highways England can be a long process as they have limited 
resources. It is a positive sign that Derek thinks it may be conditionally approved.  

Port of Dover Community Regatta

Trevor Bond: From the perspective of the Dover Marina Hotel, the Regatta this year was an 
improvement on last year’s event and flowed more smoothly. The event was, however, seen to be 
too long as the hotel staff were tired by 6pm. There was a good turnout for the event because it was 
held on a Sunday but hotel profits were down on last year because there were more food outlets on 
the seafront. The bands only catered for a certain age group. (Mr Bond thanked the Port of Dover 
and concluded that it was a very successful event.) 

Dick Fuller: Over 2,000 people visited the Gotheborg ship so that was a great success. 

Tim Waggott: There were 2,200 visitors on the Sunday when the entrance was sponsored by the 
Port of Dover and 400 on the Saturday. The event happens once a year and is the flagship event for 
Dover. It puts Dover on the map for people in Kent. If people have a good time when they are here, 
they come back to visit. Alyson Hudson and Heidi Sutcliffe did a fantastic job with the organisation 
and worked from 6am to 10pm.  

Terry Sutton: Was there a final figure of attendance? 

Tim Waggott: There is not a final number but it is estimated that there were tens of thousands.  

David Slater: Thank you to all of the team. The feedback was all positive.  

Port of Dover Community Fund

Andy Garrett: The second funding round for the Port of Dover Community Fund is now open. 
Entries can be made via the Kent Community Foundation website until the end of November. The 
panel will meet in February 2016. The theme remains the same – skills and jobs for local people and 
enhancing the community into a better place to live, work and visit. A workshop is to be held in 
Cruise Terminal 1 at 10am on 29th September. Twenty organisations have already been advised and 
are interested in attending. If anybody needs assistance with an application we are happy to help.  

Trevor Skelton: It would be useful to have feedback as to why certain groups did not receive any 
funding. It needs to be more proactive.  



Andy Garrett: Thank you for the feedback. We are more than happy to discuss cases on an 
individual level. We have only had one group come back to us. We are happy to help make 
applications stronger for this round. The decision in February is timed to allow organisations to plan 
events for the summer. The funding is currently carried out in two rounds but could change in the 
future. Workshops should engage people and encourage applications.  

Terry Sutton: The approach with the press has been very effective. Releasing a small amount of 
information at a time helps to maintain a level of interest.  

Mick Tedder: What area is the funding restricted to? One of the successful groups is based in Deal.  

Andy Garrett: The funding is reserved for Dover town and the surrounding areas. Deal Arts Festival 
has received funding, as has Cinque Ports Kitchen. Both will directly benefit Dover people.   

Operation Stack and TAP

Tim Waggott: TAP is effectively a filter for when we run out of space in the Port. The idea is to keep 
traffic out of the Town and prevent any issues for local residents and businesses. The project has 
now been extended with the long-term aim of intelligent motorways.  

Denise Smith: As a representative from the East Cliff residents, it needs to be noted that TAP has 
been wonderful and has made quite a lot of difference in terms of getting in and out of our 
properties. The lorries also seem to be more polite.  

David Hannent: How long is long-term?

Tim Waggott: What we have is progress. Businesses have been strongly appreciative, but less 
appreciative that TAP and Operation Stack cannot work together.  

Nigel Collor: Funding for TAP is on Highways England’s list. We need to all start lobbying at 
Westminster. Local hauliers based in Whitfield have to drive London bound on the motorway to get to 
the back of the Operation Stack queue to come back to the Port.  

Tim Waggott: We are looking into how to administer a system that would be fair. 

Nigel Collor: The association between TAP and Operation Stack needs to be looked into. The 
Roundhill Tunnel is a fire hazard when backed up with traffic. Thank you to the Port of Dover Police 
for their hard work managing the traffic. 

Tim Waggott: Thank you to all of the Port of Dover staff who have worked together tirelessly. We 
have had a difficult summer with issues surrounding MyFerryLink and nobody could have predicted 
the mass incursions at the Eurotunnel terminal. Every time there is an incursion, the entire 
Eurotunnel train has to be searched. Throughout that time the senior team at the Port gave up their 
weekends to help, so thank you to all of the Port of Dover team from myself and the Board.  

Gordon Cowan: Aycliffe residents are not currently benefitting from TAP. They have to endure noise 
from lorries’ horns and pollution. The Aycliffe residents need to be thought about.  

In 2014, a government levy was introduced for lorry drivers. In July, £192.5 million had been raised. 
After the £146 million that was compensated for UK drivers, there is £46.5 million left over which is 
new money. Why was this levy introduced? There is still damage on the A20 and M20. We need to 
make use of this funding that the Government has collected. We need to think about Dover and Kent 
as a whole and the lost revenue as a result of Operation Stack. 



Tim Waggott: We take your point about the money but need to look at what is deliverable. We 
need to work together more effectively.  Moving tax about will not work. We can’t ring fence 
government money. We need to find a way that works for us all. The figures about the lost revenue 
each day for Kent will not wash in reality; it is only a political statement.  

Gordon Cowan: Kent was closed during Operation Stack.  

Tim Waggott: We need to be realistic about why. There was an unprecedented situation in France. 
The migrant incursions have now largely cleared and we don’t expect to see the problem on the same 
scale again.  

Gordon Cowan: The idea to use Manston airport as a lorry park is crazy. It is important for us all to 
give our views around the situation. We could build 20 lorry parks, but unless they are free to enter 
we will still have a problem with lorries on the road. TAP is great for Dover, but it is a much wider 
problem. 

Trevor Bond: Trucks do not keep to the 40mph speed limit. Now that the ferries are getting bigger, 
when they unload you can’t get onto the seafront when you come down Jubilee Way. If the lights are 
red, the trucks are bumper to bumper.  

Tim Waggott: Freight volumes are growing again, beyond where the numbers were before the 
economic crisis. People will always come back to use Dover because it is the shortest route. P&O 
Ferries are currently celebrating their highest monthly figures since 2003.  

Overview of the YMS Blue Bus service

James Wilford: YMS started in 1999, moving into the Dover area in the last four years. The 
company has links with education and caters for schools and colleges in the area. The fleet of buses 
is growing with both economy and luxury vehicles on offer. The company can cater for weddings and 
events with ‘Mable’ (a Routemaster) that was present at the Regatta. We appreciate all of the work 
that has been carried out with TAP and Operation Stack because it has allowed the company to run 
effectively through Dover and has meant the Cruise Terminal service has been able to run freely.  

We have done a lot of work to create jobs around the East Kent area. KCC has provided funding to 
help us buy buses and create local employment in return. We created many more jobs than required 
in the programme and are continuing to grow. The aim for 2016 is to further increase the fleet of 
vehicles.  

Last year, 32% of cruise passengers got on the buses. Some had 17%, and some as high as 52%. 
We think this year the figure will be about 38%.  

Terry Sutton: As the chairman of the local Tourism Association, we are very pleased at how things 
are going.  

James Wilford: We are currently planning a tourist route around the area that will link the 
attractions in Dover. There will be new routes next season.  

Update on port activity

Dover Western Docks Revival

Tim Waggott: We have provided an information sheet (on DWDR) that was shown at the Regatta 
and also featured in the local newspapers. We were surprised at the reaction and have been a victim 
of our own success and engagement. The project will allow the cargo terminal to develop and grow 



and will free up the ferry area in the Eastern Docks. The project will bring much needed employment 
and regeneration. When Listed Building Consent was applied for the removal of the furniture on the 
Prince of Wales Pier, we were taken aback by the number of complaints, although we know public 
access is an emotive issue. Public access will be enhanced and developed with working with the 
Dover Sea Angling Association (DSAA). Disabled fishing access will be created.  We are developing a 
major management plan for the artefacts. There is a campaign to do nothing rather than to do 
something for Dover. The Board is very committed to delivering positive change for Dover but the 
doubters remain and are campaigning for us to stop. We need your help. 

Gordan Cowan: I stand 100% by your side. You’re damned if you do, damned if you don’t. This is 
what Dover needs and has been waiting for, for decades. The project complements Dover Town 
Investment Zone.  

Dick Fuller: How can the Port of Dover bridge the gap? 

Gordan Cowan: You can never bridge the gap. The only time you will convince the doubters is 
when the project is finished.  

Jeremy Cope: It is important to deliver quality, something for people to enjoy. 

Bob Lane: The reaction was a surprise after the public sessions. There will always be scepticism and 
cold feet when a project begins but we must keep getting the message across. The people objecting 
will later criticise if there is a lack of progress. We have to persuade our friends to help get the 
message across.  

Tim Ingleton: St James’ development has taken a long time. The important thing is to complete the 
job. If we don’t take the opportunity we have now, we will miss out. We can create an area like 
Southampton or Portsmouth. All externalities such as the heritage and training centres can be 
connected.   

Liz Dimech: What about the public access to the pier? 

Tim Waggott: The DSAA will only charge fishermen going forward. Others will be able to enjoy the 
covered walkway free of charge. More waterfront access will be created. We want to be clear on what 
we are intending to deliver. 

Paul Watkins: The objections on the planning consent site do not relate to the planning application. 
The principle of the development has already been accepted and the Listed Building Consent is just a 
technicality. The decision has already been made and there is no impediment other than furniture.  

Tim Waggott: We want to get that message across. It is better to work together rather than to 
disagree. 

Mick Tedder: We have to ask people who object, what is the alternative? The alternative is to do 
nothing.  

Dick Fuller: If we all go back and tell 10 people what a fantastic development it is, we will be 
getting somewhere.  

Other projects

Tim Waggott: The Traffic Management Improvement project will create 220 extra freight spaces in 
the Port and 4km of extra lanes. Berth 7 will also be finished at the end of this year. You may see 
LED signage and gantries going up shortly. We will have our own version of smart lane technology. 



HRO and Community Directors

Tim Waggott: The HRO was applied for some time ago. We received representations and 
objections. We have held meetings and some objections cannot be met. In the September Board 
Meeting we need to go back to the Marine Management Organisation. Until they come back to us we 
will not be in a position to appoint community directors. We are trying to get to a conclusion because 
the issue needs to be put to bed.  

Dates of 2015 PCF Meetings (at 1030hrs)

17 December (Cruise Terminal 2) 



WHITE CLIFFS COUNTRY TOURISM ALLIANCE 

MINUTES OF A GENERAL MEETING HELD ON TUESDAY 16 JUNE 2015 

AT DOVER TRANSPORT MUSEUM

Present: 13 Members present - as recorded in Attendance Book. Sue Jones in Chair. In attendance D Bogue - Minutes 
(DDC).

Apologies: Graham Hutchison (Friends of Dover Castle), Bernie O’Connell (Deal & Walmer Chamber of Trade),
Margaret Reidy (No 1 Guest House), Adeline Reidy (WCDH&GHG) and Jane Martin (Tours of the Realm). 

MINUTES OF LAST MEETING AND MATTERS ARISING

 It was agreed that the minutes of the General Meeting held on 24 February be approved and adopted. 

TRESURER’SREPORT

 Total as of 16 June 2015 £7542.74. £4692.30 in Current Account.  £3166.44 in the Business Reserve Account. 
Decision not to move account to a higher interest account - ½% to 1%. 

CHIRMN’SREPORT

 Welcome Cllr John Gisbey (Sandwich Town Council) to the meeting. 
 Portfolio Holder: Cllr Keith Morris. Shadow Peter Walker.  Meetings with Debbie Dainton and Jon Iveson, and 

Sue Jones on 2 July. 
 Fowlmead Country Park – now Betteshanger Sustainable Parks.  New Visitor Centre will open in a year's time 

- work has just started.  Encouraging cycling and walking.  Betteshanger Country Park also incorporating the 
Kent Mining Heritage Museum. 

 The Land Trust is restoring Fort Burgoyne - to be opened to the public. 
 Archaeological site at Woolcomber Street/Russell Street Car Park.  The dig is underway. Windows and 

viewing platform so public can see the archaeologists at work. 
 Sue suggests Dover, Deal and Sandwich Town Teams get together. 
 Port Consultative Forum - Tourism Officer post.  
 Marketing the towns - Deal and Sandwich both do well, but Dover struggles.  Sue to discuss with Cllr Morris.  

ANY OTHER BUSINESS

Cllr Marlene Burnham 

 Success at Deal down to the people, groups and organisations.  Events on every weekend!  The Real Deal, SE 
Open Studios leaflets everywhere, Deal Festival of Music and the Arts, Deal Regatta, Deal Braderie, Walmer 
Picnic on the Green, and so on. Deal is thriving!

Alyson Hudson – Port of Dover 

 Port of Dover Community Regatta will be held on 25 July - day and evening.  Programmes should be available 
3 weeks in advance - will bring along to Dover Visitor Information Centre. Largest cruise ship - Celebrity 



Silhouette – arrived in Dover on 10 June 2015. Food and Drink - along seafront near Christmas time. Tall ship 
may be coming to Dover on August Bank Holiday weekend for 4 days. No sailing trips but there will be 
guided tours.

Debbie  Dainton – Tourism Officer, DDC 

 Marketing 2016. Ideas for 2016 White Cliffs Country guide. Recent research indicates that people like 
literature. The new guide has got to work harder, have longevity. Advertising to be stripped out.  It will be 
slimmer, more inspirational and reach out further. Active E-marketing. Seasonal: Spring/Summer and 
Autumn/Winter.  Demographic trends indicate increase in number of younger 18-30 year olds making visits. 
Higher demand for sustainable green tourism. 

 Focus on training - our role as ambassadors - recognise how wonderful this part of England is. 
 We are actively promoting our area using social media.  Twitter – Dawn explained VisitEngland’s new 

website www.realtimetravelguide.co.uk  (powered by Twitter).

Gareth Wiltshire – The National Trust 

 Fan Bay Deep Shelter will open to public on 20 July.  Open every day until September.  Official launch 20 July 
- live Monday 22 July.  Permanent attraction - kept authentic. Hard hats with torch provided.  125 steps. 
Also, sound mirror.  NT member free but £10 non-members. 

 Archaeological dig at Lighthouse. 

Dave Atkins - Dover Transport Museum 

 Attendance up. Number of volunteers up. School visits up.  
 Rotating exhibitions - no room to exhibit all. 
 Lots of Events.  
 Active Facebook page  
 Leased land 5 years from DHB - option to buy. Need car park space. 
 Disappointed with the free bus experiment when the Celebrity Silhouette came to Dover. 2850 passengers. 

Despite 3 volunteers at museum, and VIC and Dover Greeters encouraging passengers to visit, just 2 
Canadians made the trip!  

Cllr John Gisbey - Sandwich Town Council 

 Praise for town. Lots of events taking place - Little Gardens of Sandwich, Folk and Ale Festival, August 
Sandwich Festival, including Rotary Duck Race.  

 Magna Carta - building medieval ship.

WCGH&GHG - Mike McFarnell   

 Magna Carta at Dover Town Hall from 10 September to 19 September 2015. Need volunteers. Meeting Anita 
Sedgewick - New Community Events Co-ordinator at English Heritage Dover. English Heritage getting 
involved? 

 Fortress Dover Gun Drill Re-enactment - looking for volunteers to fire the gun every day at 12 noon. Friends 
of Dover Castle have restored. At Admiralty Lookout.

Dover Greeters - Denise Smith 

 Greeters are extremely busy. Volunteers in Market Square for the Port of Call ships. Also available for other 
events - for example Hythe Venetian Festival.  See Kent Greeters website. 

http://www.realtimetravelguide.co.uk/


Dover Society - Alan Sencicle  

 saresultoflan’s‘dvanceRailFaresCampaign’,by using www.southeasternrailway.co.uk you can book 
cheaper tickets. Book singles rather than a return. Just £13.50 each way using the High Speed service. 
Cheaper when using railcards. This is great news as it will encourage visitors to White Cliffs Country. Dawn to 
include on White Cliffs Country website and social media. Advance fares allow for arrival at St Pancras by 
10.21am. Alan to contact Cllr Morris.

Rolles Court Bed & Breakfast - Jill Montgomery 

 Requested update on the County Hotel.  

East Kent Railway - John Griffiths  

 ITV’sPeople’sMillion2014– received runners up prize of £50,000.  
 Plans for new car park. 
 Lots of events coming up. Joint event with Dover Transport Museum – Pound Day – 1500 people. Visit Kent 

Big Weekend – tried surveys.  Lots of local visitors; huge percentage from Thanet. 

YMS Travel - John Kidd 

 Has taken over the blue bus service from Dave Atkins. Port of Dover contract. Increased the number of trips, 
and included ones to the White Cliffs.  

 Cruise ships - 34.8% of cruise passengers come by bus into town - expect 32%. 25% of visitors travel straight 
to London. When the Aida cruise ship was at the port, 1200 passengers came on the buses to Dover.  

 Feedback from passengers - very positive about Dover.  
 Missed opportunity when businesses and attractions are closed in Dover. What does Dover offer cruise 

passengers? 
 Has adapted the route to avoid the building work – going along the seafront. Scenic route rather than just 

transporting. Not going to Dover Priory – leaving for taxis.  In discussion with James at Dover Sea Safari. 
 Dover Visitor Information Centre selling tickets. Greeters helping in Market Square. 
 Next season – plans for buses to go to attractions daily for whole of the season, including Crabble Corn Mill 

and Battle of Britain Memorial. 
 Gareth Wiltshire suggested if there was an early cruise ship next year (as this year – and most attractions 

were closed) to let him know in advance – perhaps the National Trust/White Cliffs could organise a special 
guided walk. 




